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PRESS RELEASE 

 

Intelligent maintenance 

 

More efficiency on the shop floor: KHS extends its  

ConnectApp Guide 

 

• Clever maintenance: dynamic tasks instead of rigid schedules 

• Fast spare parts procurement: integrated bills of materials and direct 

shop link  

• Efficiency on the shop floor: intuitive digital task prompting reduces train-

ing periods and cuts total operating costs 

 

Dortmund, May 11, 2026 – With immediate effect, the KHS Group is giving 

beverage producers more help with the servicing of their machines. Thanks 

to the addition of various new functions, KHS ConnectApp Guide now 

makes maintenance management even more efficient: by integrating bills 

of materials and introducing dynamic, usage-dependent maintenance inter-

vals, the application is better attuned to the actual level of system wear. 

This saves time, conserves resources and optimizes spare parts stock-

keeping. 

 

Since its launch in March 2024, the standalone app and intuitive digital assistant 

KHS ConnectApp Guide has brought valuable maintenance expertise straight to 

the shop floor. The system specifically digitalizes daily CILT tasks, namely es-

sential routines in cleaning, inspection, lubrication and tightening of components. 

In place of the former Excel lists or PDFs, the app now proactively reminds per-

sonnel of all due routines, prompting them through the processes like a task man-

ager. The app thus considerably helps to maintain line availability in the long term.  

 

https://www.khs.com/en/company/news/press-releases/detail/connectapp-guide
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The further development of KHS ConnectApp Guide has yielded key added 

value: a reduction in the total cost of ownership (TCO). Thanks to less downtime, 

on-demand maintenance intervals and more efficient processes, users benefit 

from sustainable savings in ongoing operation. This new digital feature is a prime 

element in KHS’ holistic line concept. With processes precisely coordinated with 

one another, the turnkey supplier from Dortmund, Germany, gives its customers 

high system availability plus optimized overall costs throughout the line’s entire 

life cycle. “The app’s intuitive operation received very positive ratings in our pilot 

projects,” says Deniz Ulutürk, digital products manager at KHS. “Beverage pro-

ducers reported on training periods being shortened by up to 80%.”  

 

Maintenance on demand, not according to schedule 

One major improvement in the latest version of the app is that task control has 

been radically extended. Until recently, the software managed maintenance tasks 

according to time, scheduling work at fixed intervals of two days or two weeks, 

for example – regardless of whether the machine was running at full capacity or 

was at a standstill. With the app’s new dynamic task function, maintenance is 

now accurately based on the actual number of operating hours. “Time-based 

planning has established itself as standard, yet demand-based management con-

siderably further optimizes this process,” explains Ulutürk. “If a machine is down 

for a week, components that are only subject to wear during operation don’t need 

to be inspected unnecessarily.” Dynamic tasks therefore both protect the system 

and conserve resources.  

 

This is technically facilitated by the seamless interaction of the app components. 

New KHS systems now leave the factory equipped with an edge device. This 

compact industrial computer logs production data directly on the machine and 

sends it through the secure KHS ConnectApp Access cloud link to the system. 

KHS ConnectApp Guide then analyzes this data in real time. If a defined operat-

ing hour threshold is reached, the relevant maintenance task automatically pops 

up on the employee’s mobile device and the production manager web platform. 

This ensures that maintenance steps can be precisely coordinated based on 



 
 

 

Page 3 of 5 

 

 

 

demand throughout the entire line and that no link in the production chain is ig-

nored. Customers can also independently add third-party machines and equip-

ment to their system. 

 

Full transparency: digital bills of materials data base 

Maintenance task precision is supplemented by a further new feature: complete 

bills of materials directly uploaded onto the machine at the factory. With this, KHS 

links digital task management to the technical ‘memory’ of the respective ma-

chine. 

 

Customers receive their lines preconfigured with all spare parts and their ID num-

bers. “By including bills of materials, we’re saving customers from having to re-

search,” Ulutürk says. “With BOMs, employees have access to full, up-to-date 

maintenance information at all times. This means fewer queries and a high repro-

ducible quality of execution.” To complete this dovetailed process, the app is di-

rectly linked to the KHS Connect shop. Any parts needed can thus be directly 

identified during maintenance and immediately flagged for procurement. 

 

For more information go to: 

https://www.khs.com/en/company/news/press-releases 

 

Why not subscribe to our newsletter so that you don’t miss any of the lat-

est news?  

https://www.khs.com/en/company/news/khs-competence-web-magazine 

  

https://www.khs.com/en/company/news/press-releases
https://www.khs.com/en/company/news/khs-competence-web-magazine
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Pictures and captions 

(Sources: Joerg Schwalfenberg, mmpro media AG, Frank Reinhold) 

 

Image download:  https://KHS.dphoto.com/album/7pxdqas2 

 

Picture captions: 

 

Deniz Ulutürk (source: Joerg Schwalfenberg)  

“The app’s intuitive operation received very positive ratings in our pilot projects,” 

says Deniz Ulutürk, digital products manager at KHS. 

 

KHS ConnectApp Guide (source: mmpro media AG) 

Thanks to the addition of various new functions, KHS ConnectApp Guide now 

makes maintenance management even more efficient: 

 

Mobile maintenance planning (source: Frank Reinhold)  

Right where it’s needed: KHS ConnectApp Guide prompts personnel through all 

maintenance tasks on their mobile devices. 

 

Practical application on the shop floor (source: Joerg Schwalfenberg)  

Intuitive operation on the shop floor: KHS ConnectApp Guide provides all rele-

vant maintenance information directly on the machine. 

 

  

https://khs.dphoto.com/album/7pxdqas2
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About the KHS Group 

The KHS Group is one of the world’s leading manufacturers of filling and packaging sys-

tems for the beverage and liquid food industries. Besides the parent company (KHS 

GmbH), the group includes various subsidiaries outside Germany, with production sites in 

Ahmedabad (India), Waukesha (USA), Zinacantepec (Mexico), São Paulo (Brazil) and 

Kunshan (China). It also operates numerous sales and service centers worldwide. KHS 

manufactures modern filling and packaging systems for the high-capacity range at its 

headquarters in Dortmund, Germany, and at its factories in Bad Kreuznach, Kleve, 

Worms and Hamburg. The KHS Group is a wholly owned subsidiary of the SDAX-listed 

Salzgitter AG corporation. In 2025 the KHS Group and its 5.769 employees achieved a 

turnover of around €1.649 billion. 
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